Public offer-contract
on compensated provision services By temporary placement And
accommodation V hotel and tourist complex Ladoga Estate


In accordance with Article 437 of the Civil Code of the Russian Federation, this document, addressed to an indefinite number of individuals, hereinafter referred to as the "Customer/Guest" , is an official, public offer of the limited liability company " Hotel and Tourist Complex "Ladozhskaya Usadba" (LLC "GTK "Ladozhskaya Usadba") , represented by the General Director Elena Aleksandrovna Yudicheva, acting on the basis of the Charter, hereinafter referred to as the "Contractor" , to conclude an Agreement for the provision of paid services for temporary accommodation and residence in the hotel and tourist complex "Ladozhskaya Usadba" (hereinafter referred to as the Offer Agreement) on the terms and conditions specified below.

1. Terms And definitions
1.1. IN purposes present document terms are used V next meaning:
Agreement – Offer (hereinafter referred to as Agreement/Offer) – this document “Public offer-agreement for the provision of paid services for temporary accommodation and accommodation at the hotel and tourist complex "Ladozhskaya Usadba", posted on the information boards of the Reception and Accommodation Service of LLC "GTK "Ladozhskaya Usadba" and/or on the Internet at address: https://ladoga-usadba.ru , as well as sent at the request of the Customer for review purposes via e-mail or provided for review purposes by any other means , which is an offer of the Contractor to conclude an Agreement with any individual who responds to accept it under the terms specified in this offer (this Agreement). The offer comes into force from the moment it is posted on the information boards of the Reception and Accommodation Service of LLC "GTK "Ladozhskaya Usadba" and/or in Internet at the address: https://ladoga-usadba.ru , and also from the moment of direction to for familiarization purposes via e-mail or by any other means and is valid until the Offer is revoked by the Contractor. The Contractor has the right to change the terms of the Offer or revoke it at any time at its sole discretion. If the Contractor changes the terms of the Offer, the changes will come into force from the moment the amended terms of the Offer are posted on the information boards of the Reception and Accommodation Service of Ladoga Estate State Transport Company LLC and/or on the Internet at: https://ladoga-usadba.ru , unless another period is specified by the Contractor for such posting. In the event of discrepancy between the terms of the offer, posted on informational stands Reception and reception services placements LLC "GTK "Ladozhskaya Usadba" and posted V networks Internet address: https://ladoga-usadba.ru , the offer posted on the information boards of the Reception and Accommodation Service of LLC "GTK "Ladozhskaya Usadba" will be considered a priority.
Contractor – LLC “GTK “Ladozhskaya Usadba”, which has concluded an Agreement with the Customer on the terms and conditions stipulated by this Offer, taking into account the following:
Temporary accommodation and lodging services at the Ladozhskaya Usadba hotel and tourist complex are provided directly by the Contractor. Other additional services may be provided with involving third parties without the consent of such parties with the Customer.
Customer (Guest) – any legally capable individual who has reached 18 (eighteen) years of age and has the legal right to enter into contractual relations with the Contractor, having entered into an Offer Agreement with the Contractor by accepting it, i.e. by fully and unconditionally accepting the Offer and using the services of the Contractor and/or the organization providing the services, exclusively for personal, household and other needs not related to the implementation of entrepreneurial activities.
Offer Acceptance means full and unconditional acceptance of the Offer, accomplished by the Customer signing the Guest Registration Card, making payment for the Contractor's services, or by the Customer paying for the Contractor's services when booking accommodation services (accommodation/accommodation reservations) under the terms of this Offer. Upon completion of one of the above actions specified in this clause, the terms of this Offer are deemed accepted by the Customer, and the Agreement for the Provision of Temporary Accommodation and Accommodation Services at the Ladozhskaya Usadba Hotel and Tourist Complex is deemed concluded.
Guest Registration Card – a document signed by the Customer upon check-in, containing information about the place of accommodation, the cottage/hotel number, the cottage category, the duration of temporary stay and the cost of services, including additional services, as well as information provided by the Customer, including telephone numbers, address places residence, passport data, A Also another information O To the customer, necessary For complete fulfillment of conditions real Offers.
Booking is a procedure that includes the process of preliminary selection of the room stock (place of accommodation), agreement on the terms (period) of stay, additional services in accordance with the terms of this Agreement.
Place placements - hotel, cottages, located on territory of the hotel and tourist complex "Ladoga Estate" .
The registration number in the Unified Register of Classified Objects in the Sphere of Tourism Industry is C102025007152 (cottages), C102025007094 (hotel, glamping).
The Offer may use concepts and terms not defined in this section of the Offer. In such cases, the interpretation of such concepts and terms shall be consistent with the text, meaning, and purpose of this Offer. In the absence of an unambiguous interpretation of a concept or term in the text of the Offer, the interpretation of such concepts and terms shall prevail: primarily, as defined in the documents posted on the information boards of the Reception and Accommodation Service of the Ladozhskaya Usadba Hotel and Tourist Complex and/or on the website. https://ladoga-usadba.ru , secondly – in accordance with the civil legislation of the Russian Federation and business customs.

2. Item agreements
2.1. In accordance with this Agreement, the Contractor undertakes to provide the Customer with services for temporary accommodation and residence in the hotel and tourist complex "Ladozhskaya Usadba" (hereinafter referred to as services), located By address: Republic of Karelia, Sortavala, Niemelyankhovi settlement, Ozernaya St., Naberezhnaya St. (hereinafter - place of provision of services, location), and also, at the request of the Customer, to provide additional services, and the Customer undertakes to accept and pay for the services in accordance with the terms and conditions established by this Agreement.
2.2. Services turn out to be Performer V in accordance With Rules accommodation on territories hotel and tourist complex "Ladoga Estate" , A Also other rules, current on the territory hotel and tourist complex "Ladozhskaya Usadba" and/or posted on the website https://ladoga-usadba.ru and at places where services are provided (hereinafter referred to as the Rules).
2.3. Accommodation location, room, category (for cottages), quantity, duration of accommodation, additional services and cost rendering services are indicated V Registration card Guest, signed By the customer.
2.4. The accommodation will be used for temporary accommodation of the Customer and persons vacationing with him. exclusively For personal, domestic And other needs, unrelated With implementation entrepreneurial activities. The Customer is prohibited from using the accommodations for any other purposes.
2.5. The Contractor has the right to engage third parties to provide services under this Agreement without the consent of the Customer.
2.6. Without prior reservation of services, “free check-in” is carried out subject to availability of accommodation .
3. Rights And responsibilities Parties
3.1.  Executor is obliged to:
3.1.1. Provide the Customer and the persons vacationing with him with temporary accommodation services in accordance with with the period of stay paid (booked) by the Customer, as well as additional services declared and paid for by the Customer.
3.2.  Executor has the right to:
3.2.1. Demand from Customer payments services V in accordance With conditions present Agreements.
3.2.2. Require the Customer and the persons vacationing with him to comply with and fulfill all the Rules, in volume number rules techniques security posted on information boards of the Contractor's Reception and Accommodation Service, on the website https://ladoga-usadba.ru and/or at the places where services are provided .
3.2.3. Refuse to provide services to the Client or any other person vacationing with them who violates the Rules. In this case, any funds paid by the Client in accordance with Section 4 of this Agreement will not be refunded.
3.2.4. Install order arrival V place placements And departure from places placement.
3.2.5. Demand from Customer liberation places placements By expiration term agreements.
3.2.6. Not give To the customer invoice at payment them services V any in order.
3.2.7. Refuse the Customer to book services if there are no available accommodations on the date specified in the Booking Request.
3.3.  Customer is obliged to:
3.3.1. Immediately notify the Contractor of any changes in information that is important for the provision of services by the Contractor.
3.3.2. Pay for services in a timely manner in accordance with the terms of this Agreement and the current price list for the Contractor's services.
3.3.3. Not demand provision Performer invoices at payment services V any in order.
3.3.4. Review and unconditionally comply with the Rules, including safety regulations and other rules posted on the information boards of the Contractor's Reception and Accommodation Service and/or on the website https://ladoga-usadba.ru and/or at the places where services are provided.
3.3.5. Ensure that all persons vacationing with the Customer are familiar with the Rules in force on the territory of the hotel and tourist complex "Ladozhskaya Usadba".
3.3.6. Do not use firecrackers, flare guns, fireworks (hereinafter referred to as pyrotechnic products), or sky lanterns on the territory of the Ladozhskaya Usadba hotel and tourist complex.
3.3.7. Ensure proper order and safety of the premises, property and material assets of the Contractor provided for use, as well as third parties engaged to provide services.
If damage to property is discovered due to the fault of the Customer (Guest, representative, employee of the Customer, person vacationing with the Customer), is being compiled Act about fixation causing damage damage and/or losses property (hereinafter referred to as the Act on recording the damage caused), which records the scope and amount of damage caused. The amount of damage caused is calculated by the Contractor in accordance with the market value of the lost/damaged property, in effect at the time of compensation for damage, determined on the basis of commercial proposals, and is reflected in the Property Damage Report prepared by the Contractor.
The damage shall be reimbursed by the Customer in full within 3 (three) calendar days from the date of drawing up the Certificate of Recording causing damage by way contributions cash monetary funds V cash desk Performer or transfers funds to the Contractor’s bank account specified in Section 11 of the Agreement.
3.4.  Customer has the right to:
3.4.1. Request the Contractor to provide information on matters related to the organization and provision of proper performance of services.
3.4.2. To refuse to perform this Agreement subject to payment to the Contractor of the expenses actually incurred by him, A Also fine V cases, provided for by this offer-contract and current legislation of the Russian Federation.
4. Conditions reservations
4.1. The Contractor may reserve rooms in any form, including by drafting a document signed by both parties, by accepting a Reservation Request (hereinafter referred to as the Request) sent via email, telephone, or other means that establishes the Request's origin as the Client, or by booking rooms on the website of the Ladozhskaya Usadba Hotel and Tourist Complex. The Request form is determined by the Contractor.
4.2. The Contractor applies the following types of booking:
a) guaranteed booking;
b) non-guaranteed reservation.
4.2.1. The booking is considered valid from the moment the Customer receives a booking confirmation containing information about the name of the Contractor, the Customer, the name of the accommodation, the category (type) of the booked room stock, the price, the booking conditions, the length of stay, as well as other information determined by the Contractor.
4.3. The Client has the right to cancel (revoke) a reservation request. The procedure and form for canceling a reservation are established by the Contractor and specified in the Booking Confirmation.
5. Price And calculations By Agreement
5.1. The cost of the Contractor's services is determined in accordance with the Contractor's current price list, posted on the information board of the Contractor's Reception and Accommodation Service and/or on the website on the Internet at address: https://ladoga-usadba.ru .
In the event of a discrepancy between the cost of services posted on the information boards of the Contractor's Reception and Accommodation Service and the cost of services posted on the Internet at https://ladoga-usadba.ru , the cost of services indicated on the information board of the Contractor's Reception and Accommodation Service will take precedence.
The cost of services provided under this Agreement is determined based on the Price Lists published on the website. Performer V networks Internet By address https://ladoga-usadba.ru indicated V Registration map guest, And includes V VAT at the rate established by the Tax Code of the Russian Federation, in effect on the day the services are provided.
5.2. Customer carries out payment services By real Agreement V next in order:
5.2.1. The advance payment in the amount of 100% (one hundred percent) of the cost of services specified in the Booking Confirmation shall be transferred by the Customer to the bank account and/or paid into the cash desk of the Contractor no later than the moment of arrival (check-in) at the accommodation, unless another payment deadline is specified in the Booking Confirmation.
5.3. All payments By real Agreement are produced V non-cash and/or cash forms V Russian rubles.
5.4. The Customer is considered to have fulfilled his obligation to pay for services from the moment the funds are credited to the Contractor’s bank account and/or the funds are deposited into the Contractor’s cash desk.
6. Responsibility Parties
6.1. For violation accepted obligations By Agreement Parties carry responsibility V in accordance With current legislation of the Russian Federation.
6.2. The Customer or a person vacationing with the Customer is responsible for compliance with the Rules, including safety regulations and other rules posted on the information boards of the Contractor's Reception and Accommodation Service, on the website https://ladoga-usadba.ru and/or at the places where services are provided.
In the event of a violation of the rules, the Contractor has the right to demand, and the Client is obligated to pay, a fine(s) in the manner and amount established by the Rules, posted on the information board at the Contractor's Reception and Accommodation Service premises, as well as on the website – https://ladoga-usadba.ru . In the event of non-payment, the debt may be collected through legal proceedings.
6.3. In the event of a violation by the Customer of the payment deadlines for any payment, the Contractor has the right to demand, and the Customer is obligated to pay, a penalty in the amount of 0.1% (one tenth of a percent) of the amount of unfulfilled obligations for each day of delay.
6.4. Payment of a fine/penalty does not relieve the Parties from fulfilling their obligations in kind. The Party in breach of its obligations under the Agreement must rectify these violations as soon as possible.
6.5. The Contractor shall not be held liable for the life and health of the Customer and other persons vacationing with him, in the event of their violation of the requirements of the Rules established on the territory of the hotel and tourist complex "Ladozhskaya Usadba".
7. Circumstances insurmountable forces
7.1. The Parties shall be released from liability for partial or complete failure to fulfill obligations under this Agreement if such failure resulted from force majeure circumstances beyond the reasonable control of the Parties, which the Parties could neither foresee nor prevent, namely: fire, flood, earthquake, epidemic, war, military action, as well as other circumstances which, in accordance with the current Laws or business practices may classify circumstances as force majeure. The deadline for fulfilling contractual obligations is proportionally extended for the duration of such circumstances.
7.2. The Party that is unable to fulfill its obligations under this Agreement must immediately (within 2 (two) business days) notify the other Party of the occurrence and termination of such circumstances and provide documents confirming the existence of such circumstances. The notification must contain information regarding the occurrence and nature of the force majeure circumstances and their possible consequences. Documents issued by competent authorities must serve as evidence of the circumstances specified in the notification. In the event of failure to notify or late notification, the Party forfeits the right to invoke such circumstances as grounds exempting it from liability under the Agreement.
7.3. If force majeure circumstances continue for more than three (3) calendar months, each Party has the right to unilaterally terminate this Agreement. Neither Party shall have the right to demand compensation for any damages incurred, other than payment for the fulfilled obligations under this Agreement.
8. Order permissions disputes
8.1. All disagreements arising in connection with and (or) during the execution of this Agreement shall be resolved through negotiations between the Parties.
8.2. At failure to achieve agreements by means of negotiations Side, whose right violated, obliged direct V the address of the other Party claiming.
Unless other time limits are established by the current legislation of the Russian Federation, the period for responding to a claim (demand) may not exceed 10 (ten) calendar days from the date of receipt of the claim (demand) by the other Party.
8.3. If the Parties fail to reach an agreement through negotiations or if the claim (demand) is not satisfied, including the absence of a response to the claim (demand) within the time period specified in this clause, the dispute shall be referred to the court for consideration in accordance with the current legislation of the Russian Federation.
9. Change And termination agreements
9.1. Termination Agreements Maybe By agreement Parties by way signing agreements O termination agreements .
9.2. Unilateral termination of the Agreement is possible under circumstances stipulated by this Agreement and the current legislation of the Russian Federation.
9.3. The Contractor shall have the right to terminate this Agreement early and unilaterally in the following cases:
9.3.1. If Customer uses accommodation facility With violation conditions Agreements and/or current legislation.
9.3.2. If The Customer deteriorates the condition of the property provided to him by the Contractor as part of the provision of services under this Agreement.
9.3.3. If the Customer and/or guests staying with the Customer violate the requirements of the rules in force on the territory of the Contractor.
9.4. In case of termination of this Agreement on the grounds specified in clause 9.3. of this Agreement, the amount of payment for the remaining period of stay shall be credited towards the Contractor’s actual expenses incurred. If the funds transferred by the Customer as an advance payment under the Agreement are insufficient to reimburse the Contractor’s actual expenses, the Customer shall pay the expenses within 1 (One) calendar day from the moment the Contractor submits the relevant demands.
10. Others conditions
10.1. This Agreement shall enter into force upon acceptance of the Offer by the Customer and shall remain in effect until the Parties have fully fulfilled their obligations or until the Agreement is terminated.
10.2. In all other respects not provided for by this Agreement, the Parties shall be guided by the current legislation of the Russian Federation.
10.3. The customer confirms that He in a timely manner and V received in full information specified in Articles 9 and 10 of the Law of the Russian Federation of 07.02.1992 No. 2300-1 "On the Protection of Consumer Rights", and also familiarized myself with the Rules, posted on the information boards of the Contractor's Reception and Accommodation Service, on the website https://ladoga-usadba.ru and/or at the places where services are provided .
10.4. The customer, in accordance from Art. 9 of the Federal Law of July 27, 2006 No. 152-FZ "On personal data", voluntarily, of his own free will and in his interests gives consent to the Contractor and the organization providing services for the processing of his personal data provided by him and/or the person(s) whose representative he is. Consent is given for the implementation of any actions in relation to Personal data, including without limitation: collection, systematization, accumulation, storage, clarification (updating, modification), use, distribution (including transfer), depersonalization, blocking, destruction, as well as the implementation of any other actions with personal data in accordance with the current legislation, with and without the use of automation tools, and also agrees to the use of the said personal data solely for the following purposes: for the proper performance of the Contractor's obligations under this Agreement, for the purpose of promoting other services on the territory of the hotel and tourist complex "Ladozhskaya Usadba" by means of direct contacts with the Customer using communication tools, in order to improve the quality of services provided, the ease of use for the Customer, the development of new services (services) and informing the Customer about them. Personal data is processed manually (including manual processing and storage in designated areas) or automatically using electronic technology. This consent is valid from the moment the Customer accepts the Offer until the day it is revoked by the Customer in writing. The Customer is responsible for the accuracy and reliability of the personal data they provide.
10.5. The Client is informed that the Contractor maintains video surveillance on the premises of the Ladozhskaya Usadba Hotel and Tourist Complex and at service delivery locations. Video surveillance is implemented by the Contractor to ensure security on the premises of the Ladozhskaya Usadba Hotel and Tourist Complex.
10.6. This Agreement constitutes the entire agreement between the Parties. The Contractor does not accept any liability for myself none conditions And obligations V relation subject Agreements, except specified V itself Agreement And applications to it, except in cases where such conditions or obligations are separately recorded in writing and signed by the Parties. In the event that any terms of the Appendices contradict the terms of the Agreement, the provisions The agreements will have direct effect.
10.7. If any of the terms of the Agreement is found to be invalid or illegal, or cannot be enforced under applicable law, such provision shall be replaced by a new provision, to the maximum extent responsible original intentions, contained V Agreement, at this rest provisions Agreements do not change and remain in force.

11. Details Performer And date placements Offers

EXECUTOR:

Limited Liability Company 
" Hotel and Tourist Complex "Ladozhskaya Usadba"
Address location: 186752, Republic of Karelia, Sortavala, Niemelyankhovi settlement, Ozernaya street, 1,
INN: 1007021940, KPP: 100701001, OGRN: 1121035000525
R\ account : No. 40702810725090000764
Karelian Branch No. 8628
Sberbank PJSC , Petrozavodsk
C/A 30101810600000000673
BIC 048602673
info@ladoga-usadba.ru


General Director of LLC "GTK "Ladozhskaya Usadba"


___________ E.A. Yudicheva
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