RULES ACCOMMODATION
IN HOTEL AND TOURIST COMPLEX "LADOGA "ESTATE"


1. GENERAL PROVISIONS
1.1. These Accommodation Rules (hereinafter referred to as the Rules) at the Ladozhskaya Usadba Hotel and Tourist Complex have been developed on the basis of the Civil Code of the Russian Federation, the Law of the Russian Federation No. 2300-1 of 07.02.1992 "On the Protection of Consumer Rights" and the "Rules for the Provision of Hotel Services and Services of Other Accommodation Facilities in the Russian Federation", approved by the RF Government Resolution of 27.11.2025 No. 1912, and regulate relations in the field of provision of hotel services and other additional and related services (hereinafter, when referred to collectively, as hotel services).
1.2. The implementing organization services is Society With limited responsibility
" Hotel and tourist complex "Ladozhskaya Usadba" (OGRN 1121035000525, INN 1007021940, 186752, Republic Karelia, G. Sortavala, p. Niemelyankhovi , st. Ozernaya, d. 1), further By text of these rules – Administration/Contractor.
1.3. The rules apply to all citizens without exception (guests, consumers, visitors, clients, customers), residents V, Hotel and tourism complex "Ladoga Estate ", and Also on persons, located on territories Hotel and tourism complex
"Ladoga "Estate", including persons arrived water transport.
1.4. In accordance with the state classification system of tourism industry facilities, the Ladozhskaya Usadba Hotel and Tourist Complex (cottages) has been assigned the four-star category (Certificate of Assignment of Hotel Category No. 78/AA-058-2022/1047-2024 dated 10/20/2024); registry entry number in the Unified Register of Classification Objects in the Tourism Industry is C102025007152.
1.5. In accordance with the state classification system of tourism industry facilities, the Ladozhskaya Usadba Hotel and Tourist Complex (hotel, glamping ) was assigned category "three stars" (Certificate O assignment hotel categories certificate
No. 78/AA-058-2022/1048-2024 dated 20.10.2024); registry entry number in the Unified Register of Classified Objects in the Tourism Industry C102025007094.
1.6. Guests have the opportunity to live and (or) be on the territory of the Hotel and Tourist Complex "Ladozhskaya Usadba" subject to compliance with these Rules and other rules in force on the territory of the Hotel and Tourist Complex "Ladozhskaya Usadba".
1.7. Opening hours of the Hotel and Tourist Complex "Ladozhskaya Usadba": 24 hours a day, 7 (seven) days a week, all year round.
1.8. Information on the operating hours of catering establishments (restaurants, bars), leisure centers located on the territory of the Hotel and Tourist Complex "Ladozhskaya Usadba" is posted in the Reception and Accommodation Service of the Contractor, as well as directly on the premises of catering establishments and leisure centers.
1.9. Hotel and tourist complex "Ladoga "Estate" intended For Temporary residence of guests for an agreed period. The maximum period of continuous residence for foreign citizens is limited by their valid visa.
1.10. These Rules are posted in the Reception and Accommodation Service and on the Contractor’s official website. https://ladoga-usadba.ru/
1.11. Main concepts, used V real Rules:
Reservation - preliminary order numbers V Hotel complex;
Guaranteed Reservation – a type of reservation in which the Guest/Customer makes a 100% advance payment for Hotel services for temporary accommodation before the arrival date, with a Guaranteed Reservation Executor awaits Guest to settlement hours day, next for during the day scheduled arrival. In case of late cancellation, late arrival, or no-show , the Guest/Customer will be charged for the actual downtime, but no more than one day. If the Guest is more than one day late, the guaranteed reservation will be cancelled;
Hotel complex - Hotel and tourist complex "Ladozhskaya Usadba", located at the address: Republic of Karelia, city of Sortavala, village of Niemelyankhovi , Ozernaya Street, Naberezhnaya Street, which is a property complex (buildings, property), intended for the provision of hotel and other services, including a hotel and cottages (apartments) with adjacent territory;
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Guest (consumer) – an individual who intends to order or orders and uses services exclusively for personal, family, household and other needs not related to the implementation of entrepreneurial activities;
Hotel day is the basic unit of measurement for the period of stay in the Hotel complex, interval time, starting With Settlement hours arrival And ending Calculated by the hour departure day following the day of the Guest’s arrival;
Hotel services – a range of services to provide temporary accommodation in a hotel complex;
Additional Hotel Services - catering services, household services, tourism, transportation and other services provided by the Hotel Complex on a paid basis, price which Not included V price accommodation V Hotel, scroll which determined by the performer;
Customer - an individual (legal entity) intending to order or purchase, or ordering or purchasing, Hotel Services in accordance with these Rules and the agreement for the provision of Hotel Services (hereinafter referred to as the Agreement) in favor of the Guest;
Local time - Moscow time;
Room - a room in a Hotel or Cottage, intended for temporary accommodation and corresponding to the parameters established by the Contractor for each individual category of Room or Cottage;
Visitors are persons who do not reside in the Hotel complex, but who have the right, at the invitation of a resident, to stay in the Guest’s room from 08:00 to 00:00;
Advance payment - funds paid to the Contractor by the Guest/Customer in fulfillment of their obligation to pay for the Hotel services specified by the parties before the commencement of the fulfillment of the Contractor’s counter obligation to provide the Hotel services;
Price lists are the Contractor's internal local regulations (orders, price lists, menus) approved by the Contractor, establishing the following parameters:
· Categories numbers And their parameters;
· Prices of rooms and a list of hotel services included in this Price, as well as the cost of providing an extra bed in the room;
· Scroll And price Additional hotel services Performer.
· Price lists on Russian language posted on informational stand V Service reception and placement of the Contractor, as well as on other resources/media of the Contractor;
Calculated hour - time, established Hotel complex For arrival And departure Guests (consumers);
· Calculated hour arrival - 15 hours 00 minutes; Calculated hour departure - 12 hours 00 minutes.
Guest registration card - a document confirming the conclusion between the Contractor and the Guest of an Agreement for the provision of Hotel Services in the Hotel Complex;
Website - https://ladoga-usadba.ru ;
The reception and accommodation service is the administrative service located on the ground floor Reception building dealing with the reception, registration and accommodation of guests;
Service reservations - This service, engaged in booking numbers V Hotel complex;
Price Numbers - rate, determinable How price temporary accommodation And others related services, certain Performer, provided for united price for Hotel day.
1.12. The Hotel Complex operates a dynamic pricing system. The Hotel Complex reserves the right to set prices and rates and apply discounts on all services provided to Guests, with the exception of those subject to government price and rate regulation.
1.13. By paying for accommodation in the Room and/or by checking into the Room, the Customer, who is an individual, confirms that he/she is fully familiar with and unconditionally agrees with these Rules, other rules in force on the territory of the Hotel complex, and has familiarized children and his/her Guests with the specified documents.
1.14. Customer, being legal face, paying accommodation V Number, And by beginning to fulfill obligations under the contract, the subject of which is accommodation and residence on the territory of the Hotel Complex, confirms that he is fully familiar with and unconditionally agrees with these Rules, other rules in force on the territory of the Hotel Complex, has familiarized his guests and other third parties to whom the services are actually provided with the specified documents will be rendered And guarantees their familiarization And complete agreement With real Rules,

rules , rules for the use of electrical appliances, and other rules posted on the information board (stand) in the premises of the Contractor's Reception and Accommodation Service.

2. ORDER AND TERMS AND CONDITIONS BOOKINGS
2.1. Numbered fund Hotel complex includes V myself
	Item No.
	
Category numbers
	
Transcript
	Maximum
acceptable number of guests in the room
(without accounting children 0-4 years)

	1
	Standard
	Single number With one double bed bed
	1
( Maybe accommodation 2 guests)

	


2
	


Cottage "Comfort"
	Apartments With three bedrooms, living room and kitchen. Each one bedroom equipped beds with the possibility of transformation:
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	


3
	


Cottage
"Comfort Lux"
	This three-bedroom apartment features a living room and kitchen. Each bedroom has convertible beds.
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	


4
	

Cottage
"Comfort Lux with sauna
	This three-bedroom apartment features a living room, kitchen, and sauna. Each bedroom is equipped with convertible beds.
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	


5
	

Cottage
"Lux second line"
	This apartment features three bedrooms, a living room, and a kitchen. Each bedroom is equipped with convertible beds.
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	
6
	
Cottage
"Second lines"
	This three-bedroom apartment features a living room and kitchen. Each bedroom has convertible beds.
· 1 double bed or
	
6



	
	
	· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	

	


7
	


Cottage Lux
	This three-bedroom apartment features a living room, kitchen, and sauna. Each bedroom is equipped with convertible beds.
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	


8
	


Cottage
"Coastal lines"
	This three-bedroom apartment features a living room and kitchen. Each bedroom has convertible beds.
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	


9
	

Cottage
"Coastal lines" with a sauna
	This apartment features three bedrooms, a living room, a kitchen, and a sauna. Each bedroom is equipped with convertible beds:
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	


6

	



10
	



Cottage "Grandee"
	This five-bedroom apartment features a living room, kitchen, sauna, and plunge pool. Each bedroom is equipped with convertible beds :
· 1 double bed or
· 2 single beds Configuration sleeping places is determined by request guest And confirmed when booking.
	



10

	
11
	Tent
Premium luxury
	Double tent With one double bed
	
2


By agreement with the Administration, it is possible to provide an additional sleeping place in the Cottage in accordance with the Contractor's Price List for additional sleeping places, valid at the time of provision of services.
2.2. Phones services reservations / services reception And placements: 8 (800) 511 70 62,
+7 921 700 15 15; website: https://ladoga-usadba.ru/ .
2.3. Reservations for rooms/cottages are made through the website of the Ladozhskaya Usadba Hotel and Tourist Complex by filling out the established form on the website, or by calling the number listed on the website, or through other services that provide the possibility of booking, including booking through a counterparty company (travel agencies, corporate clients, hotel booking aggregator websites).

2.4. Reservation Numbers / cottage Maybe By alone from two options: guaranteed and non-guaranteed reservations. The Provider reserves the right to establish periods for which reservations can only be made using the guaranteed type.
2.5. A guaranteed reservation request must include full names. everyone Guests, which will be rendered services placements By this application. Change names Guests may check in no less than 24 hours before the planned arrival:
· when booking through the Website – by phone to the booking department 8 (800) 511 70 62, by email to info@ladoga-usadba.ru or other available messengers, providing the booking number indicated in the confirmation;
· at booking through counterparty company (tourist company, corporate client) - by sending an official request by the counterparty in the form established by the agreement to make changes to the application.
A change of Guest names is considered confirmed and taken into account in the guaranteed reservation request only after written confirmation by the Booking Service via email or in writing to any available Guest messenger.
In the absence or late submission of a request to change the names of Guests, as well as in the submission of a request in a form different from those specified above, the Hotel Complex has the right to refuse to provide services to Guests not specified in the initial booking request, which does not exempt the customer from paying the penalties provided for in these rules for the provision of guaranteed reservations.
2.6. With a Guaranteed Reservation, the Guest/Customer makes a 100% prepayment for hotel services for the entire period of stay at the Hotel Complex prior to the arrival date. The Provider will wait for the Guest until the check-out time (check-out time) of the day following the scheduled arrival date, and in the event of a no-show Guest Executor have the right refuse from execution agreements. If Guest notifies about refusal of agreements to days arrival, Executor returns To the guest fee for services means placements V In full. In the event of a late notice of cancellation by the Guest, or if the Guest is late or fails to show up , the Guest or the Customer will be charged for the Room, but not more than for one day.
Cancellation conditions apply in accordance with Russian Federation law and these Rules, regardless of the selected rate.
2.7. When booking or checking in, the Guest selects the category of accommodation, and the right to select a specific cottage/room/tent belonging to this category remains with the Reception and Accommodation Service of the Hotel Complex.
2.8. A booking is considered confirmed after written confirmation from the Booking Service via email or other messengers and receipt of a unique booking number.
2.9. The Contractor may refuse a reservation if there are no available Rooms/Cottages on the date specified in the application.
2.10. Refusal from reservations is being carried out by way acceptance information For refusal from Reservations made via mail, telephone, or other means. A cancellation must contain the following information: guest's full name, reservation dates, booking conditions, and payment details of the source. With whom was produced payment reservations. Cancel booking Guest You can contact us in any convenient way: by phone at the booking department 8 (800) 511 70 13, by email at info@ladoga-usadba.ru or other available messengers.
2.11. Non-guaranteed reservations are made upon prior request from the Guest to the Service reservations. Hotel complex has right cancel non-guaranteed booking if within 3 (three) calendar days the full cost of accommodation has not been received into the Hotel Complex’s bank account.
2.12. At settlement Guest V Hotel complex without preliminary reservations:
· if the Guest's check-in is arranged after 00:01, and check-out is planned before 12:00 of the same calendar days days, settlement Guest is being carried out on current hotel day (With 15:00 previous calendar days and until 12:00 of the current calendar day);
· if the Guest's check-in is arranged after 00:01, and check-out is planned after 12:00 of the same calendar days, settlement Guest is being carried out with following hotel days (With 15:00 current calendar day and until 12:00 of the next calendar day).
2.13. The contract for the provision of paid services for temporary accommodation and residence in the hotel and tourist complex "Ladozhskaya Usadba" (hereinafter referred to as the Offer Agreement) is concluded between the Guest/Customer and the Contractor in writing, or by the Guest/Customer performing one of the following implicative actions aimed at the unconditional (full) acceptance of the Offer Agreement of the Contractor, posted on the Website:

· at confirmation Performer applications, directed Guest/ By the customer To the performer;
· V case commission Guest/Customer actions, directed on receiving services (V volume including payment by the Guest/Customer of the corresponding amount to the Contractor);
· at signing Guest Registration cards Guest.
2.14. The terms and conditions for cancellation, changes to bookings, and liability of the parties for legal entities may differ from those established for individuals (consumers) and are determined by the contract.
2.14.1. In the absence of a separate written agreement with a legal entity, the following cancellation conditions apply:
· at cancellation reservations less how for 27 calendar days to dates arrival Executor has the right to retain 10% of the booking cost;
· at cancellation reservations less how for 19 calendar days to dates arrival Executor has the right to retain 50% of the booking cost;
· at cancellation reservations less how for 13 calendar days to dates arrival Executor has the right to retain 100% of the booking cost.
2.14.2. These terms and conditions apply exclusively to Clients—legal entities and sole proprietors purchasing services for purposes related to their business activities. These terms and conditions do not apply to individuals using services for personal, family, household, or other needs unrelated to business activities, regardless of who paid for the services.
2.14.3. The Customer, a legal entity, undertakes to bring the terms of this section to the attention of the persons in whose interests the booking is made.

3. ORDER DESIGN ACCOMMODATION IN HOTEL COMPLEX
3.1. The Guest's accommodation in the Hotel Complex is carried out only after advance payment in the amount of 100% of the cost of hotel services for the entire period of stay in the Hotel Complex and only upon presentation to the employee of the Reception and Accommodation Service of an identity document, in accordance with the legislation of the Russian Federation and the Rules for the provision of hotel services and services of other accommodation facilities in the Russian Federation.
3.2. Accommodation of a Guest under a guaranteed reservation is carried out if the information specified in the application (changes to the application) completely matches the personal data of the Guest. In the event that data Guest Not match With application, accommodation Guest is being carried out By free accommodation with the Guest making an advance payment in the amount of 100% of the cost of hotel services for the entire period of stay at the Hotel Complex.
3.3. Check-in And registration Guests is being carried out at condition presentation Guest document certifying his personality V in accordance With legislation Russian Federation, V volume including: passport of a citizen of the Russian Federation, certifying the identity of a citizen of the Russian Federation
Federations on territories Russian Federation;
passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federation, until it is replaced within the established period with a passport of a citizen of the Russian Federation;
evidence O birth - For faces, Not achieved 14-year-old age;
passports of a citizen of the Russian Federation, certifying the identity of a citizen of the Russian Federation outside the Russian Federation - for a person permanently residing outside the Russian Federation;
temporary certificates personalities citizen Russian Federation;
a passport of a foreign citizen or other document established by federal law or recognized in accordance with an international treaty of the Russian Federation as a document certifying the identity of a foreign citizen;
a document issued by a foreign state and recognized in accordance with an international treaty of the Russian Federation as a document certifying the identity of a stateless person;
permissions on temporary accommodation faces without citizenship; residence permit of a stateless person;
temporary certificates personalities faces without citizenship V Russian Federation.
Foreign citizens obliged present migration map With mark organ border control on the entry of this foreign citizen into the Russian Federation or with a mark from the territorial body of the federal executive body in the sphere of migration on the issuance of the specified migration card to this foreign citizen.

At absence the above documents check-in And registration Guest Not is being carried out.
3.4. The check-in and registration of minor citizens under the age of 14 is carried out on the basis of documents certifying the identity of their parents (adoptive parents, guardians) or close relatives, or another accompanying person(s), who are with them, provided that such accompanying person(s) provides the original notarized consent of their legal representatives (one of them), as well as birth certificates of these minor citizens.
3.5. The check-in and registration of minor citizens who have reached the age of 14 is not carried out in the absence of legal representatives.
3.6. Registration of Guests who are citizens of the Russian Federation at the place of stay in the Hotel complex is carried out in accordance with the Rules for registration and deregistration of citizens of the Russian Federation Federations With registration accounting By place stay And By place residence V within the Russian Federation, approved by the Decree of the Government of the Russian Federation of 17.07.1995 No. 713 "On approval of the Rules for registration and deregistration of citizens of the Russian Federation at the place of stay and at the place of residence within the Russian Federation and the list of persons responsible for the acceptance and transfer to the registration authorities of documents for registration and deregistration of citizens of the Russian Federation at the place of stay and at the place of residence within the Russian Federation."
3.7. Registration of a foreign citizen and stateless person at the place of stay in the Hotel Complex and their deregistration at the place of stay is carried out in accordance with the Rules for the implementation of migration registration of foreign citizens and stateless persons in the Russian Federation, approved by Decree of the Government of the Russian Federation of 15.01.2007 No. 9 "On the procedure for the implementation of migration registration of foreign citizens and stateless persons in the Russian Federation":
· The period of temporary stay in the Russian Federation for a foreign citizen arriving in the Russian Federation without a visa may not exceed ninety days, except in cases stipulated by Federal Law No. 115-FZ of July 25, 2002, "On the Legal Status of Foreign Citizens in the Russian Federation." In such cases, the foreign citizen is required to present documents confirming the extension of their stay in the Russian Federation (work permit, temporary residence permit, permanent residence permit, etc.).
· the period of temporary stay of a foreign citizen in the Russian Federation in the manner required receipt visas, is determined term actions issued to him visas, for exception cases provided for by the above-mentioned Federal Law of 25.07.2002 No. 115-FZ (as amended by Federal Law of 19.05.2010 No. 86-FZ).
3.8. On basis Order FMS Russia from December 31, 2017 No. 984 "About approval administrative regulations of the Ministry of Internal Affairs of the Russian Federation for the provision of public services for the registration of citizens of the Russian Federation at the place of stay and at the place of residence within the Russian Federation Federation" service IDs are not documents certifying the identity of citizens of the Russian Federation , necessary for registration.
3.9. Additional information on the list of identity documents required for accommodation at the Hotel Complex, the procedure for registering citizens of the Russian Federation, foreign citizens and stateless persons at the place of stay at the Hotel Complex, can be obtained from the Office of the Federal Migration Service for the city of Sortavala located By address: G. Sortavala, st. Forest, 2, telephone +7 (81430) 4 73 75 or By phone
reference services FMS Russia +7 (495) 636 95 05.

4. ACCOMMODATION WITH CHILDREN
4.1. Children under 2 (two) years of age stay free of charge; a crib, high chair, and bath tub are available upon request.
Children to 4 (four) years live for free, With provision places (breakfasts included).
4.2. For children aged five (5) to fourteen (14) years inclusive (in family accommodations), a fee is charged if the child requires an extra bed. The cost of an extra bed is determined according to the Price List.
4.3. For accommodation V Hotel complex children from 15 (fifteen) years charged pay according to the current Price List for an adult, if an additional seat is required, the cost of the additional seat is determined according to the Price List.

4.4. The Hotel Complex prohibits persons under the age of 18 from sharing a room with persons over the age of 18 , unless they are related. In the event of a violation of this provision of the Accommodation Rules, the Hotel Complex administration assumes no liability for any consequences of the actions of residents. Responsibility for any consequences of the actions of residents rests entirely with the person over the age of 18.
4.5. The Hotel Complex permits persons under 18 years of age to share a room with persons over 18 years of age, provided that these persons are located V related relationships, A exactly child With mother, father, guardian, guardian, representative of the guardianship and trusteeship authority.
4.6. The Hotel Complex permits persons under 18 years of age to share a room with persons over 18 years of age, provided that these persons are not related in the following cases:
· With written permissions mothers, father, guardian, trustee;
· With written permissions organ guardianship And guardianship.

5. PAYMENT ACCOMMODATION
5.1. Payment for services at the Hotel Complex is made in accordance with the Price List in effect on the date of booking confirmation in cash, by bank card, by bank transfer, or by payment on the Website using Internet acquiring.
Payment services By banking map Maybe be produced:
· holder cards for services, rendered personally to him;
· by the cardholder for services rendered to a third party, upon presentation by the cardholder of a photocopy of the passport and completion of the “Consent to pay for the Hotel Complex’s services using a bank card” form established by the Hotel Complex.
5.2. Pay for accommodation V Hotel complex charged V in accordance With Calculated by the hour,
Performer installed daily payment accommodation V Number. Minimum rate for accommodation - Room price per hotel night.
Hourly payment accommodation Not provided.
For arrivals between 08:00 and 12:00 of the current day, an additional fee of 50% of the current day's stay will be charged.
For arrivals between 12:01 and 14:59 of the current day, an additional fee of 25% of the current day's stay will be charged.
5.3. Upon expiration of the paid stay, the Guest is obligated to vacate the Room no later than the Check-out Time or extend the stay (if the Provider has the opportunity). If the Guest fails to vacate the Room on time, the Provider reserves the right to evict the Guest.
5.4. At necessity extensions Numbers Guest Maybe contact V Service reception And placement no later than 10:00 hours. When availability free places in the Hotel complex length of stay The room may be extended. The extension fee is calculated according to the Price List in effect at the time the Guest requests an extension. Room extensions are subject to the rate for the last full night of the Guest's stay.
At extension Numbers less how on day:
to 15:00 hours - charged pay V size 25 % from cost current days accommodation; until 20:00 hours - a fee of 50% of the cost of the current day's stay
5.5. Order return monetary funds at guaranteed booking.
If the Guest cancels their booking before the arrival date, then to return the funds paid by the Guest using Internet acquiring or by bank transfer to the bank account, Guest must write statement V in accordance With p. 2.10. real Rules, V which the amount is indicated, subject return And details, By which necessary produce return monetary Funds. The Guest must attach a photocopy of their passport and proof of payment (payment order, bank statement, etc.) to the application. In this case, refunds will be made within 10 (ten) days to the bank details provided by the Guest.
To receive a refund for hotel services paid by the Guest through a travel agency, booking agency, etc., the Guest must contact the organization that accepted the payment.
5.6. If the Guest shortens their stay at the Hotel Complex, the refund will be made minus the amount of services actually rendered.

In case of early departure of a Guest who has ordered services through an online booking system, a refund is made by the online booking system minus the amount of services actually rendered .
5.7. Refunds are made in the same form in which payment was made. Refunds for bank card payments are processed based on a handwritten request from the cardholder, upon presentation of an identification document.
5.8. IN If there is no receipt, a refund will be made on the basis of p.5 Art. 18 Law "On protection of consumer rights."

6. SERVICES HOTEL COMPLEX
6.1. In the Hotel The complex provides services, the cost of which is included in the cost of accommodation:
- breakfast with 08:00 until 11:00;
· high-speed Internet on all territories Hotel;
· daily cleaning numbers;
· change bed linen linen And towels through two nights of stay;
· automobile parking on protected site For Guests Hotel complex;
· landing helicopter on helicopter site, parking yachts/boats (By coordination);
· coal, skewers And ignition For zones B-B-Q at each cottage;
· bowling V present 1 hour;
· accommodation With animals to 7 kg (according to section 10 real Rules);
· excursion By eco-trail Lapinlinna ;
· excursion "Story Ladoga Estates";
· gaming room For the most little Guests;
· visit creative center For children, tabletop games;
· participation V quests on territories Estates And children's master classes;
· sticks For Scandinavian walking.
IN winter period:
· cheesecakes For skating on slide;
· Finnish sled For skating By territories Hotel complex;
· skis For skating By laid highway;
· curly skates For skating at the skating rink;
· equipment For mini-hockey: hockey skates, washer, hockey stick, knee pads, elbow pads, helmet.
IN summer period:
· water trampoline, located near With beach;
· visit beach, equipped sun loungers;
· rental wetsuit For skating on water skiing;
· bicycles: mountain, Electra, adult /teen/child, scooter children's;
· table tennis, badminton, volleyball/basketball, Karelian towns of kyukka , molki , petanque, croquet;
· parking yachts/boats With connection To system life activity.
6.2. The Hotel Complex provides additional services, the cost of which is not included in the price of accommodation, for both resident and non-resident guests, according to the approved Price List:
· restaurant Ladoga - booking tables By phone +7 921 700 10 20
· organization conferences, seminars, trainings;
· rental snowmobiles, snowmobiles And buggy;
· rental yachts, boats, boats;
· dream on bees V API house;
· organization summer And winter fishing;
· bathhouse complex With vat And professional steam bath attendants;
· spa relaxation V bathhouse complex;
· active types leisure on water: surfing, water skis, monoskis , SUP boards ;
· entertaining complex: bowling, Russian billiards, American pool, gaming automatic machines;
· services laundry (according to Price list);
· service "Menu pillows";

· service Karelian tea party";
· yoga (by request);
· transport services.
6.3. At the request of the Guest, the Contractor is obliged to provide the following types of services without additional payment:
· call ambulance help;
· use medical first aid kit;
· delivery V number correspondence, addressed To the guest, By her receipt;
· wake-up call To certain time;
· use tonometer.

7. RIGHTS AND RESPONSIBILITIES GUESTS
7.1. Guest has the right to:
7.1.1. To use by everyone services Hotel.
7.1.2. Receive complete and reliable information about the Hotel Complex's opening hours, the cost and list of services provided and additional services, and make a pre-order for services.
7.1.3. Invite visitors to your room from 8:00 AM to 12:00 AM. If visitors remain in the guest's room after 12:00 AM, the guest is obligated to register them with the Reception Desk and, if necessary, pay an additional fee for the extra bed. If the guest fails to register the visitor with the Reception Desk, the guest is fully responsible for the visitor's actions.
7.1.4. Contact the Reception and Accommodation Service staff regarding the quality of services provided, and leave feedback and suggestions in the Book of Feedback and Suggestions, which is located in the Reception and Accommodation Service.
7.1.5. Right on extraordinary service (check-in V Hotel complex V first queue, by measure liberation places) have: Heroes Socialist Labor; full cavaliers orders Labor Glory; war invalids; participants of the Great Patriotic War; Heroes of the Soviet Union; Heroes of the Russian Federation; full holders of the Order of Glory; disabled persons of groups I and II; parents with infants and large families; other categories of citizens who, in accordance with the current legislation of the Russian Federation, are granted the right to priority service.
Priority service is provided upon presentation by the Guest of the original supporting document.
7.2. Guest is obliged to:
7.2.1. Comply with these Rules and other rules in force on the territory of the Hotel Complex.
7.2.2. Respect rights others Guests.
7.2.3. Observe moral and ethical standards, refrain from excessive consumption of alcoholic beverages and obscene language in public areas of the Hotel Complex.
7.2.4. Comply with the rules for using the infrastructure facilities of the Hotel Complex and the regulations for their operation.
7.2.5. Pay invoices for services rendered in the manner prescribed by these Rules.
7.2.6. Upon check-in at the Cottage, Guests must review the list of property located in the Cottage, inspect the property and, if there is any discrepancy with the actual property in the Cottage, immediately notify the Reception and Accommodation Service.
7.2.7. In case of any malfunction of electrical appliances, engineering or other equipment of the cottage, immediately notify the Reception and Accommodation Service.
7.2.8. Observe rules security V forest.
7.2.9. Observe cleanliness, throw away garbage, waste V allotted For this places.
7.2.10. Maintain the safety of your property: store valuables in the safe. The Hotel Complex Administration is not responsible for the loss of Guests' valuables left in any location other than the safe.
7.2.11. Treat the property of the Hotel Complex with care. In the event of loss or damage to property, the Guest shall compensate for the damage in accordance with the current legislation of the Russian Federation. The amount of damage caused shall be calculated by the Contractor in accordance with the market price. cost lost/damaged property, current on moment compensation

damage, certain on basis commercial proposals, And reflected V Act O damage property, drawn up by the Contractor. Act a report on damage to property is drawn up in day Guest's departure from Hotel complex or at any time when damage is discovered, before the day of the Guest’s departure.
7.2.12. If there are stairs in the Cottage: do not run on the stairs, do not allow minors to be left there children without supervision on stairs, Not hustle, Not admit collisions With others guests coming By stairs, Not jump By steps, look under legs; Not put legs on edge steps, Do not descend or slide down stairs on any kind of objects.
7.2.13. Not leave V cottage without supervision minors children, Not admit children To fireplace, to electrical appliances, pyrotechnic products, flammable substances, to the open windows on the second floor of the Cottages.
7.2.14. Leaving Cottage, close door, windows, taps, turn off All electrical appliances, pay off
light.
7.2.15. Immediately submit signal serving to the staff or to others visitors O
necessity rendering first help.
7.2.16. At departure from cottage Not forget their personal things, values And documents.
7.2.17. Save to endings rendering services documents about payment services (cash check).
7.2.18. Before making payment and starting to use the services, independently and thoroughly familiarize yourself with the Price List for services, these Rules, and other Rules of conduct on the territory Hotel complex, A Also With others necessary informational materials posted on the stands of the Hotel complex and (or) on the Website
7.2.19. Strictly comply with these Rules, fire safety rules and rules for the use of electrical appliances, safety rules and other rules posted on the information board (stand) in the premises of the Reception and Accommodation Service.
7.2.20. Maintain silence on the territory of the Hotel complex at night from 9:00 pm to 8:00 am on weekdays and from 10:00 pm to 10:00 am on weekends and holidays.
7.2.21. Pay any material damage, caused To the performer, to others vacationers.

8. RIGHTS AND RESPONSIBILITIES HOTEL COMPLEX
8.1. Hotel complex is obliged to:
8.1.1. Timely, qualitatively And V full volume give For guests services.
8.1.2. Inform Guests about the services provided and additional services, the form and procedure for their payment.
8.1.3. Respond promptly to Guest requests, taking measures to eliminate accidents and breakdowns in the Rooms as soon as possible (if it is impossible to eliminate the accident or breakdown in the Room as soon as possible, the administration will offer the Guest another Room, but not lower than the category paid for).
8.1.4. Executor, V case judicial proof guilt, answers for loss, shortage or damage things Guests, contributed V Hotel complex, for exception money, others currency assets, securities and other valuables in accordance with the provisions of current legislation (Article 925 of the Civil Code of the Russian Federation).
8.1.5. An item brought into the Hotel Complex is considered to be an item entrusted to the employees of the Hotel Complex, or an item placed in a Room or other place designated for this purpose.
8.1.6. The Contractor is responsible for the loss of money, other currency valuables, securities and other valuables of the Guest, provided that they were accepted by the Contractor for safekeeping, or were placed by the Guest in provided to him by the Hotel complex individual a safe, regardless of whether this safe is located in the Guest Room or in another room of the Hotel Complex. The Contractor is released from liability for the loss of the contents of such a safe if it proves What By conditions storage access someone To safe without knowledge Guest was impossible or became possible due to force majeure circumstances.
8.1.7. Guests who discover loss, shortage, or damage to their belongings are required to immediately notify the Provider's Administration. Otherwise, the Provider will be released from liability for any loss of belongings.
8.1.8. If guests discover lost items, they must immediately notify the owner of the items. If the person entitled to claim the lost item or their whereabouts are unknown, they are obligated to report the discovery to the police or local government authority.
8.1.9. Throughout the entire territory of the Hotel complex (except for shower areas, toilet areas and rooms), a security video surveillance system is in operation and video recording can be carried out (including with sound). This is being done V purposes provision security And improvements quality services, V

particulars For improvements management Hotel complex And provision security everyone Guests, staff, and any other persons located within the Hotel Complex. Guests acknowledge and agree to the use of video surveillance systems under the conditions specified in this clause.
8.1.10. Provide the Guest, upon first request, with the “Book of Reviews and Suggestions”, which is located in the Reception and Accommodation Service.
8.2. Hotel complex has the right to:
8.2.1. Employees Hotel complex have the right enter V number For conducting cleaning, changing linens, checking heating, electrical, and air conditioning systems or troubleshooting their operation, as well as in the event of a violation of these rules by the Guest.
8.2.2. If the Guest's stay at the Hotel Complex expires and they are absent from their place of residence for more than 1 hour without payment, vacate the room independently, forming a committee of representatives from the Reception and Accommodation Service and the Security Service and making an inventory of the Guest's property.
8.2.3. In order to improve the quality of services provided to Guests, record telephone conversations.
8.2.4. Conduct telephone survey O quality provided services.
8.2.5. In the event of a serious violation of these Rules by the Guest, the Contractor has the right to create a commission of representatives of the Reception and Accommodation Service and the Contractor's Security Service and draw up a report on this violation and, if necessary, invite employees of the internal affairs agencies to clarify all the circumstances.
8.2.6. Evict the Guest early if the latter violates the terms of the agreement, abuses alcohol, and violates public order rules, while the Guest shall reimburse the Provider for any expenses incurred.

9. IN HOTEL COMPLEX PROHIBITED:
9.1. Carry out professional photography/videography without the written permission of the Contractor's CEO in office premises, the restaurant kitchen, and other areas closed to the public. Photography/videography may be carried out in accordance with the Law of the Russian Federation of December 27, 1991. No. 2124-1 "ABOUT means mass information»: journalist at presentation press- cards in public areas, namely: lobbies, hotel rooms, conference rooms, and restaurant halls.
9.2. Transfer the Room key and Guest card to third parties to prevent theft, leave the Cottage doors open in your absence.
9.3. Rearrange And move furniture.
9.4. Be V residential premises cottage V street shoes, except hallway.
9.5. Exceed maximum number populated V one Cottage guests.
9.6. Spoil green plantings, trample lawns, cut down trees And shrubs on the territory of the hotel complex.
9.7. Throwing garbage, waste, cigarette butts, including from windows, on the territory of the Hotel complex, polluting the territory.
9.8. Throw away V toilet various genus objects, domestic garbage, means hygiene.
9.9. Leave children V age to 14 years without supervision accompanying adults.
9.10. To breed bonfires And open fire on territories Hotel complex.
9.11. Smoking is prohibited inside the Room/Cottage and other areas (buildings) of the Hotel Complex, as well as in non-smoking areas. Violation of this requirement entails administrative liability under Article 6.24 of the Code of the Russian Federation on Administrative Offenses dated December 30, 2001, No. 195-FZ.
9.12. Bringing and storing any weapons, explosives, flammable substances, caustic, toxic, or narcotic substances, gas cylinder equipment, or other dangerous items is prohibited. Guests authorized to carry and store weapons by reason of their employment are required to provide documents certifying this right upon request by the Contractor.
9.13. Produce shooting from everyone species firearm And pneumatic weapons.
9.14. Use sports equipment that poses a risk to the lives of others (personal mobility devices such as roller skates, unicycles , skateboards, etc., bows, crossbows, air rifles and pistols, etc.).
9.15. To avoid violation of public order, do not consume alcoholic or other beverages brought with you, as well as food products in the restaurant or in conference halls.
9.16. Take out from restaurant dishes And canteens devices, products nutrition And drinks.

9.17. Use heating /electric heating devices, with the exception of devices installed in the Room, as well as connect and use household appliances and equipment that are not provided for in the Cottage, do not have technical passports (certificates), do not meet safety and operational requirements, sanitary and hygienic standards.
9.18. Place advertising materials, flags and other paraphernalia on the external walls, roof and windows of the Cottages.
9.19. Clean or dry clothes, objects everyday life, other property from windows Cottage, on on the terrace of the Cottage or in places not intended for this purpose.
9.20. Use confetti or similar small decorations on the territory of the Hotel Complex.
9.21. Residence V room after 00:00 unregistered visitors.
9.22. Park cars V places, Not intended For parking.
9.23. Take property located in the Cottage (furniture, equipment, towels, dishes, etc.) outside.
9.24. Place brought property (tables, chairs and other furniture, sun loungers, benches, umbrellas, tents, marquees, etc.) on the territory adjacent to the Cottage without the written consent of the Contractor.
9.25. Without the written consent of the Contractor, organize/arrange/hold any events (banquets, holidays, etc.) personally or with the involvement of third parties (animators, petting zoos, etc.), with the exception of third parties who provide (have the right to provide, in agreement with the Contractor) such services on the territory of the Hotel complex.
9.26. Place audio equipment, video equipment, radio receivers, other sound-reproducing devices, as well as sound amplification devices, and musical instruments on the territory of the Hotel Complex.
9.27. At night, allow loud operation of audio equipment, video equipment, radio receivers, other sound-reproducing devices, as well as sound amplification devices, including those installed on vehicles, playing musical instruments, singing, shouting, whistling, noise that interferes with the normal sleep and rest of other guests.
9.28. Use of firecrackers, flare guns, fireworks and other pyrotechnic products, sky lanterns.
9.29. Use quadcopters and other unmanned aerial vehicles on the territory of the Hotel Complex.
9.30. Use noise and lighting effects, laser pointers and other similar devices.
9.31. Go behind any safety barriers (barrier chains, nets, tapes, etc.), stationary fencing V view turnstiles, fences, fences And etc., A Also get up, sit, bend over and climb over these barriers; climb onto lighting poles and other small architectural forms.
9.32. Without reasons to use primary means fire extinguishing, located V fire cabinets.
9.33. To fire all types of firearms and pneumatic weapons; to store any types firearm and/or cold, others types weapons on territories Hotel complex.
9.34. IN case rude violations rules behavior or rules fire security with Guest's side administration has right refuse To the guest V further stay V Hotel complex with the mandatory drawing up of a report on the violation committed and, if necessary, the invitation of employees of the relevant authorities.
9.35. The Contractor reserves the right not to provide accommodation services to persons in the event of suspicions, What data faces are located V alcoholic, narcotic intoxication or under the influence of psychotropic drugs.
9.36. For violation of the prohibitions established in this section, the Guest shall pay the Contractor a fine in the amount of 10,000 (ten thousand) rubles for each instance of recorded violation.

10. POLICY HOTEL IN RELATIONSHIP HOME ANIMALS
10.1. The hotel complex considers pets—cats and dogs—to be part of the family, which is why its doors are open to four-legged friends.
10.2. The Hotel Complex allows accommodation with cats and dogs weighing up to seven kilograms; there is no charge for accommodation in a room with the owner of a pet weighing up to seven kilograms. is charged. Accommodation With cat or dog weight more seven kilogram, domestic pet other

type, is possible only by prior arrangement with the Administration and upon payment of a deposit of 5,000 rubles for the entire stay.
10.3. To ensure a comfortable stay at the Hotel Complex for both pet owners and other Guests, the following rules have been established:
· owner must present veterinary passport or veterinary certificate (certificate) on animal. IN case absence the above documents, Hotel complex have the right refuse in settlement;
· All pets staying at the Hotel Complex must be registered. If a Guest fails to register their pet with the Reception and Accommodation Service, they will pay a fine of 10,000 rubles to the Provider and then register the pet.
· responsibility for actions animal V full volume carries his owner;
· owner animal carries responsibility for cleaning products life activity pet, the hotel complex provides cleaning products upon check-in;
· owner animal must hold his on leash and/or V muzzle or V cage/carrier.
· owner Not must leave animal without supervision in time stay V Hotel complex;
· owner must provide absence animal V room in time conducting cleaning;
· any violation animals regime silence, such, For example, How barking, should be stopped by the owner.
· animals prohibited be V restaurant Hotel complex.
Executor leaves for by yourself right, V case aggressive behavior animal By in relation to employees or guests of the hotel complex, evict the owner of the animal.
10.4. The pet owner is financially responsible for any damage caused to the Provider by the animal, including damage to furniture, walls, carpeting, and other items; or damage caused by the animal to other Guests or Hotel staff. A committee consisting of representatives from the Provider's Reception and Accommodation Service and Security Service is formed to draw up a report and calculate the amount of compensation.
10.5. At causing animals harm life And health citizens, located on On the hotel premises, the hotel staff calls authorized services to provide assistance to the victim and to process the case.
10.6. Administration Not carries responsibility for life And health domestic animals, for their loss, for leaving them in the cottage when leaving, etc.

11. ORDER ENTRY ON TERRITORY HOTEL COMPLEX
ON CAR
11.1. If the Guest/Customer arrives at the Hotel Complex in a personal vehicle, the vehicle may be parked in the car park, subject to the availability of free spaces, taking into account the following:
· Executor Not carries responsibility for safety car Guest/Customer, located on the territory of a car park.
· In the event of damage to the property of the Guest/Customer caused by third parties, the Contractor undertakes to provide maximum assistance in establishing the causes of the incident (including providing a video recording, if available);
· Not allowed accommodation (parking) cars at firefighters entrances;
· Parking is strictly prohibited vehicles on fire hatches sewerage (hydrants);
· Guests/Customers are prohibited from using their own vehicles within the Hotel Complex (except while traveling to the parking lot). When traveling to the parking lot, the speed within the Hotel Complex must not exceed 10 km/h.
11.2. Entry into the territory of the Hotel complex by car is permitted only for residents (guests) or for visitors to the bath complex/restaurant and is carried out through automatic gates/access barriers. To enter the Hotel Complex you must:
· drive up on car To rack before nightstand barrier, on which there is button For connections, keeping to the left;
· press the button and call the administrator using the intercom button and state the Guest’s full name, or state the purpose of the visit (visiting the bath complex/restaurant);

· after complete discoveries arrows barrier to carry out entrance To gates Hotel complex. The barrier will lower automatically after a vehicle enters.
· Drive up to the Hotel Complex gates and enter the Hotel Complex after the gates are fully opened. The gates will close automatically after your vehicle enters.
11.3. For departure With territories Hotel complex on car necessary:
· drive up To gates Hotel complex on distance 1.5 -2 m And stay;
· wait automatic discoveries gate;
· after complete opening gate to carry out departure With territories Hotel complex;
· drive up To barrier on distance to 1-1.5 m., holding on right sides, and stop;
· wait automatic rise arrows barrier;
· After the barrier boom is fully opened, exit the vehicle. The barrier boom will lower automatically after the vehicle exits.

12. RULES FIRE SECURITY
12.1. We ask observe rules fire security V Rooms/Cottages.
12.2. If you have arrived at the Cottage for the first time, try to remember the location well. exits and stairs, familiarize yourself with the evacuation plan.
12.3. Electric heating 	devices, 	table 	lamps, 	televisions, 	hair dryers 	and 	other current consumers are connected to the network only through factory-made plug connections.
12.4. To use with an iron For ironing linen necessary With compliance measures security.
12.5. Categorically forbidden:
· to use faulty electrical devices (coffee machine, kitchen plate, TV, microwave, etc.). If a malfunction is detected, immediately inform the Reception and Accommodation Service at extension 100; (by landline – +7921-700-80-80);
· cover included floor lamps And tabletop lamps objects from fuel material;
· bring And keep fire hazardous substances And materials;
· leave without supervision minors children And allow children play with matches And lighters, pyrotechnic products;
· to use smoking accessories And open fire, V volume number pyrotechnic products (fireworks, sparklers, etc.);
· to use gas equipment;
· use Not By appointment means fire extinguishing, without necessity open fire cabinets (locations of fire cabinets and fire extinguishing equipment are indicated on the evacuation plan);
· leave included TV, air conditioner, lamps lighting leaving from Cottage/Room;
· change functional appointment Cottage/Room.
12.6. IN case fire:
· immediately report the incident to the fire department by calling 01, 101 or 112, indicating the address of the property, the floor that is burning and your last name;
· Necessarily let me know O fire By internal number 100; 140 (By stationary phone -
+7921-700-80-80) or by means of connections With firefighter fasting (places placements indicated on evacuation plan );
· at in the absence of threat to life and health of people, take measures to extinguish the fire in initial stage;
· If liquidate hearth combustion your own forces Not it seems possible, go out from the Cottage and close the door without locking it;
· close nose And mouth nasal with a handkerchief, clothes or other henchmen means as moist as possible;
· If there is a fire in the building and the door in front of you is closed, first touch the handle with the back of your hand; if it is not hot, open the door and check if there is smoke or fire in the adjacent room, then go through;
· If pen doors or herself door hot, - Not open her;
· A closed and well-sealed door can reliably protect you from dangerous temperatures; to avoid smoke poisoning, cover cracks and vents with water-soaked towels or bedding;
· arrive at the collection point located on the street area in front of the entrance to the Guest Reception and Accommodation Service building;
· act By instructions Administrations or fire teams. In case of fire outside the Cottage/Room:

· immediately report the incident to the fire department by calling 01, 101 or 112, indicating the address of the building, the floor that is on fire and your last name;
· Necessarily let me know O fire Service reception And placements Guests By internal number 100; 140 (landline phone – +7921-700-80-80).

13. ORDER PERMITS DISPUTES
13.1. IN case occurrence controversial questions By quality service Guest Maybe decide during the daytime with the head of the Reception and Accommodation Service, the General Director or the Commercial Director of the Contractor in person, at night - with the administrator of the Reception and Accommodation Service.
IN case impossibility elimination identified shortcomings, Guest have the right present A written complaint with a comment in the "Book of Comments and Suggestions" located at the Reception and Accommodation Service desk on the first floor of the reception area, or by email at info@ladoga-usadba.ru. In order to improve the service and quality of services provided by the Contractor, the Contractor asks Guests leave contact data For receipt answer with sides Contractor (phone, postal address or email address).
13.2. In cases not provided for by these Rules, the Administration and Guests are guided by the current legislation of the Russian Federation.
